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SLE under 14th FC 2018
DHRECTCRATE OF URBAN LOCAL BODIES, UP

12 Bilhaur
Service Level Benchmarking - General Information of City for 2018
T imput fields:
SMNo| Code Input Nomenclature Varlue Loglc/Remark
Demopraphics
1 ¥ Population (Census 2011 Persons 20474 inpaet fiald
p B |Dwecadal Growth Rate of the Cit b 7.45 ingst field
3 XL |Population (Present Year) Persons 22000 function of X4
4 b Mumber of Households (Census 200 1) Number 2397 input field
5 XE Mumber of Househobds (Present Year) Number 2567 function of X0
b XF Family Size {Cenzus 20101} Persons g NASND
7 ®G Enmily Size {Pressnt Year) Persons 9 X HE
B #H  |Mumber of Slums {20111 Mumber G667 input fisld
g Xl Kumber of §lums (Presant Year) Mumber 747 input field
10 # Turmber l._lfS]u:n:l Huouscholds (2011) Mumber 110 input fieid
1] XK [Number of Slum Households ( Present Year) Mumber 135 inpurt figid
| 12| ¥l [Mumber of Properties (2011} Humber 2407 input field
13)  ®M  [Number of Propertics (Present Year) MNumber 2500 Inpit Feld
14 XN INumber of Election Wards {2011} Mumber 25 input field
1% X0 |Mumber of Election Wards {Present Y ear) Mumher 25 input fisld
16]  ®P | Town/City Arca (Census 2011) s km 3 input field
17 ¥  [Present TownCity Area sgkm "3 - bnput field
12 xR Populmion Density (Present Year) Mumber 733333 HOHQ
19 x5 Number of Commercial and other establishments {offices, mstitutions, matkets), | Mumber 10 h@[;tﬁa!d
Hotels and Restaurants (Vear 20113 ol
20 xT Humber of Commercial and other estahlishments (offices, mstitmions, Mumber 18 input fietd
markets Hodels and Restaurants ¥ Present Vear)
. Service Provider Details - Water Supply
|_21] %U |Name of Town/City BILHAUR Input fiaid
{_22] xv [|Namaof the Department/Unit NPP BILHAUR “input fiedd
23]  ¥W  |Hame of the Head of Department/Unit ME. VINIT KUMAR SINGH inputfield
4 XX |Designation of the Department Head EXTRA CHARGE EQ/S0M input field
25 oy Address NPP BILHAUR input field
bl ®E Telephone Number 05112-270159 |I'Ip|.ltﬂelﬂ
27 A MMobile Number 9454416386 It field
- YE Fax Mumber ingast field
@ T |Email kanpurnagarpalikabithaur @gmail.com  input fiald
0] vo [Websne Bilhaurnpp.in input field
n YE MName of the Contact Persan MR, AJAY KUMAR ~input figld
12 ¥F  |Designation of the contact person CLERK inpeit field
33 <] Address MPP BILHALIR inpast field
34|  ¥H  [Telephone Mumber 05112-270158 inpart field
35 Kl Mobike Number S98R9169187 input field
16 ¥I Fax Mumber ! _,'!i'lﬁlt field
a7 YK Ermail kangurnagarpalikabilhai@gmail com _Inputfield
1R ¥ |[Wehrite Bilhaurnpp.in inpait field
Service Provider Details - Sewerage and Drainage .
39]  ¥M |Marne of Tawn/ City BILHAUR __ input field
40 i Mame of the Department/Unit NPP BILHALR . inputfield
41] ¥ [Mame of the Head of Department/Unit BARL VINIT KLMAR SINGH ~inpait figld
42 ¥P  |Designation of the Department Head EXTRA CHARGE EC/SDM ~inpat field
43] Yo |Address — NPP BILHALR _ inputfield
44 YR Telephone Nurmber 05112-270159 input field
45]  ¥5  |Mobile Number 9454416386 input field
{6 YT Fax r\]lumher 1@‘ fieldl ;
47] YU |Emai kanpurnagarpalikabiliaur @gmail.com npariield
28] v [website Bilhaurnpp.in inprt field
39] _TW __|Name of the Contact Person M. ONKAR SINGH _ input field
50 ¥ Dc:sign:.l;iun of the contact person CLERK il Tﬁni':'tf]gl'd
51 v |address NPP BILHALIR gt field
52 vz [Telephone Number 05112-270159 _npust field
53] ZA  |Mobile Number 9839613575 _ Input fleld
g4 B Fax Murmber input field
33 ZC Ernail | kanpurnagarpalikabithaur@gmall.oom 1|'|P'U'|: ﬂ!_rd
s6] 20 |website Bithaurnpp.in input fiald
Service Provider Detnils - Solid Waste Management
57  ZE  |Nameof Tewn/Utility BILHALR R I
58 ZF  IName of the Head of the Department MR, VINIT KUMAR SINGH input field
) G Deesignation of the Head of the Departoment EXTRA CHARGE EQ/SDM input fisld
6 IH  |Address / | NPP BILHALUR input field
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61 Zl Telephone Mumber 05112-2701559 Input fiefd
62 2 Mobile Mumber 9454416386 Input field
63 IK Fax Number ingat field
64 a Email T03 kanpurnagargalikabilhaur @gmail com ‘ input field
B5) IM  |Website Eilhaurnpp.in _ input field
66 M Mame of the Contact Person ME. 1P SINGH . input field
67 0 |Designation of the Contact Parson CLERK “tnput figld
| 68| 7P [Addness NEF BILHAUR Tnput field
68| 7O |Telephone Mumber | 05112-270159 [input fiald
0] R |Mobile Number | 0838145188 input flald
71| 25 |Fax Mumber input field
i2 ZT  |Email I kanpurnagarpalikabithaur@grmail com Inpet field
73] AW webshe Bilhaurnpp.in _inpit field
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12 Bilhaur sféﬁéfﬂﬁlﬂfhﬁﬂéq%fgﬁﬁﬁ#%m for 2018

|s.No|  code Input Nomenclature [ value Logie/Remark
| 53414 input fields
I COVERAGE QF WATER SUPPLY CONNECTIONS %o T ALT00KE
s Water Serviee Coverage - Number of Carn e :
1 AR [Dumestic Canneclions (Metered Functional ) Blumiber a Input field
2 AB  |Domestic Conneclions {bdetered Non-Functional| Mumber 1] Inpyt field
3 AC | Domestic Connections {Linmetered) Niumber 1955 Input field
4 AR Domestic connections {Teaal) Mumber 1995 [AA+AB+AC)
5 AFE  [Bulk supply Apartments [Metered Functional) Munher i1 Inpust field
L 6l AF  |Bulk supply Apanments (Metered Mon-Fupctional| Musber 0 Input field'
7 AG_ [Bulk supply Apartments (Unmetered) Mumber 0 Input flald
&  AH_ |Bulk supply Apartments [Tofal) MNumber 0 [AEHAF+AG)
9 Al Bulk supply Layouts'Socicties ( Metered Functional) Number 0 Inputfieid:
10 Al Bulk supply Layouts/Socicties (Metered Mon-Functionaly MNumber ] npur field
11 AK__ [Bulk supply Layouts'sociclics (Linmetered) MNumher o Inpat fiedd:
12 AL |Bulk supply Lavoors Socicties {Total) Numbier a [Al+n0+8K)
13 At |Others - Specify (Metered Funtional) Bumber 0 Inputfield
14] AN I0hers - Specify (Motered MNon-Funclional) Mumber [ Inpit field
15) A0 |Others - Specify (Unmetered) Mumber 0 Inpist fladd
16 AP |Others - Specify (Taotal) Blurmbier a PAREANAD)
170  AO  [Totsl Mumber of Water Supply Conneclicns Muimber 1995 {AD+AH+AL+AP)
s Waror Service Coverape « Howceheldy Served
14 AR [Househelds served by Dvmestic Connections Mumber 1595 Input field
18] A5 |Houscholds served by Bulk SUpply - Apartments Mumber 0 Imput fisld
20| AT |Howseholds served by Bulk supply - Layouts/Societies Musber 0 Irput field &
[ 21[ A [Toas! Bouscnobds seveg with Water Supply Mumber 1505 ARHAS AT
L “Fimtae oty Nerveed iy s courees sweh e wedls, barsioimps shall mp P incliveded
fl PER CAPITA SLIPPLY OF WATER LPCD 106.82 (BC+BO-BE+AGH B 106G
Wearer Production | wIcily
2z AV |Imstalled Capacity of Treatment Plants for Surface Water Sources MLD 0 Input field
£31 AW |Volume of water praduced through Surface Water Soorces MLD ] nputfield
24 AX  |Tnstalled Capacity of Treatment Plants for Ground Water Sources MLD 0 _inpit field
25 AY |Volume of water produced thrangh Ground water (power puinps) MLy .90 Input field
2h AI  Wolume of witer produced taough any Other Sources MLD 0 Input fleld
27 BA Total Instolbed Capacily MLD [ AR
28 BB |Toral Volune of water produced ML .90 BWERYT+AT
Hater Constampiong
291 BC  |Wedume of water billed from Domestic Connoctions MLD FEC | Input field:
30 BO _ |Volume of water billed from Bulk supply Apurtments ML 0 = Input field
31} BE  Welume of water billed from Hulk supply LavoutaiSocicties MLD ] Input field
32| BF  [Volume of water billsd from Mon domestic Commections MLD o Input fiakd
33| BE  |Velume of wuter billed from Public Laps MLD 0 Input fleld
23| BH [Wolume of watcr bulled from any other souroes MLD 0 & _ . Inputfield
35 Bl Total Valume of waler billed ML 135 BCABO+BE+BF4+BG=EH
3] Bl Total Voume of water anbilled ifree supplics o Public taps) ML 0 _ " InpictE P o]
|37 B | Total Volume of water unhilled | fres connections e Religious institutions lc) MLD 1] S inmtiEd,
1] EXTENT OF NON REVENUE WATER {NRW) % 18.97 {EB-811*100/B8
38| BB |Total Volume of Water Produced MLD 2.50 BE
39 Bi Total Velume of Water Hilled LD 2.35 Bl
I EXTENT OF Mh’FHJNG OF WATER SUPPLY CONN ECTIONS % - (BL+ !-I-[.’ tBT* Ilill}."Bl.’.
an BL Mon domestic incl. commercinlindusTnatl {Metered Functiomal) Number 0 e o lq:_&’_ﬁgg ks
a1 BM  |Mon domestic incl, commercialTndus/Trnstl, ( Metered Non-Functional} Number o - ﬂufﬁ;id
42 BN Mon domestic el commersial/ IndueTnsl. (Iinmetered) Number Q iﬁE',‘ltrﬁ"CId
a3 BO Non domestic incl. commercinlInduwsTnsil, | Tetal) Number 0 EI "EM‘ BN
4a] B8P |Public taps {Metered Funcliomal) Humber o Input ficld
45] B0 [|Public taps (Melcred Non-Functional} Number a Input field
‘_45 Re Fu]:f.ic taps {Unmetered) Mumber 0 Eplﬂm
| [ 8BS [Public Taps (Towl) Number o BP/BO+BR
48 BT Total mumber of metered and functional connections [domestic, bulk supply, others) Number 1] AATAEAANM
| 9] BU_[Total number of Water Supply Connections Tumber 1995 AQ+BO+BS
1\ CONTINLATY OF WATER SUPRLY Heners per Dy 11.00 (BW*BVEm
I JFar.ur.'x‘L:g-;p.l'v Fregiency .
500 BV Days of supply per month Mumber 30 Input fleld
51 BW  [Average dumntion ol ench supply Hours i1 Input field
¥ EFFECIENCY OF REDRESSAL OF COMPLAINTS % 53.8 {BY*100/Bx)
Constmar Services —
52| X __|Compluinis received during the year Mumber E2) Joipeet fleld;
53 BY  |Complaints resolved within 24 hours during the year HNumber an Input field
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Wi |QUALITY OF WATER SUPPLILD B : 160,00 (L0 100/CF)
Treated Warer Ouality Surveilance
Residual Chlonne - Mo, of Samples taken of the outles of Water Treatment Plant (ina e
54 CA  |vear) Number o Input fleld H
55 LB Residual Chlorine - Mo, of Samples taken ot mtermediate points (in a year) Wumber B Inputhaid
56 £c Residunl Chiorine - Mo, of Samples taken at conswmer end {m & year) Mumber . B Input field
57 S0 |Teal Samples taken Jor Kesidual Chlorine fests Humber 14 CA+LB4CC
58 CE  |Mumber of Samples Passed Mumber 14 It Fireld
59)  OF  IPhysicalChemical - Mo. of Samphes taken at the outhet of Water Trentment Plant (inay  Mumber 0 Inrput Feld
G0} G PhiysicalChemical - No. of Samples taken at intermediate paints (in a vear] Number 0 Inputfield
61 CH __ [Physical/Chemical - Mo, of Samples taken at consumer end {in a year) Number 0 Input fisld
G2 ja Total Samples taken for Physical and Chemical tests Number o CF+CG+CH
&3 ol Muimber of Samples Passcd Mumber 0 Imput fiald
| &4 CK |Bacteriological - No. of Samples taken a1 the outlet of Water Treatment Plant (in a year)|  Number | O Input feld
65 €L [Bacterinlngical - Mo. of Samples taken af intermediate points (in a year) Number o Inpit fiaid
66}  OM  Bacteriologicu] - Noo of Samples taken ai consumer end iin o year) MNumber 1] It fald
67 CN [Todal Samples taken for Bactenolopical teats Mistmbeer 0 CK+CLsCM
68 0 [Mumber of Samples Passed Mumber o Input field
] CF  |Total Number of Samples taken for all tvpes of tests |  Mumber 14 CO+CHIN
70 o0 |Total Tesls Passed | Toumber 14 CE+CHLD
T
Wik COST RECOVERY 1M WATER SUPPLY SERVICES £ 58.96 DD* Imll"m
Financial Information - Operating Fxpenses
T A |Repular Sifland administration Rs. Lakhs 0.00 Input field
T2 Cs  |Dubsourced'Contract Stall Costs Rs. Lakhsg 4.50 Input field
73| o1 |Electricity Charges/Foel Costs Rs. Lakhs 14.00 Inpast fiisld
T4 cu Chemicnl Costs Rz, Lakhs 025 Inputfield
5 o RepairsMaintenance Costs 1= Rs. Lakhs 1.35 Input field.
76 CW  |Bulk (Raw'Treated) Water Charpes Rz Lakhs 0.00 Input figld
77 [’ Other Costs s Lakhs o.00 Input fiald
78 cy Total Operating Expenditure Es. Lakhs 20.10 CRACSHCTHLUHOV+OWHCK
Financi infarsation - Onerating Revessics
74 CZ _ [Awrcars al the beginning of previous vear (2016-17) Rx Lakls 748 Input fiald
80) DA |Revenus demand ITom wser charges Ks. Lokhs 0 nput field
£l D8 [Revenue demand from fax'cess - Water Service onlv Rs Lokhs 11.62 __Inputfield-
B2 DL |Revenue demand from other revenues (ep, connection costsDonations eic) Rs Lakhs 0.23 nput field
63 DD [Tedil Revenue Demand for previews year Rz Lakhs 11.85 DA+DE+DC
Wil |COLECTHON EFFICIENCY OF WATER SUPPLY RELATED CHARGES % #4.56 |BF*100/DD)
g4/ DD (Tedal Revenue Demand for previows vear (from user charpes, taxes elc) Rs. Lakhs 11.85 oo
45 DE  [Collection againsi amenrs (2015-16} Rs. Lakhs 31598 Inpast e
a5 DF Collection against the current demand of previeus year (2006-173 Rs. Lakhs 100 .M'P'ﬁ,-m." 3>
Additional Infermation [Optional|
Stall Infermation
9] EA  |Semior Management ( Sanctioned) Mumber a
92 EB__ |Senior Management {Working) Mumber 0
33 EC  |Enginecrs { Sanctioned) Mumber o
94! ED  |Enpineers {Working) | Mumber o
o5 EE Clerks! Accountants {Sanctioned) Mumber 1
26 EF Ulerks/Accountants {Werking) MNumber |
97 EG  |Work Inspectors/Meter Readers {Sanctioned) Mumber 4
op EH Wark [nspectors®eter Renders {Working) Mumber L]
o9 El ElcutriciunaFitters { Sanctioned} HNumber 1]
100 EJ ElectriciansTitters {Working) MNumber ]
101 EK Lines men/plumbers {Sanctionad) Mumber a
102 EL  [Lincs men‘plumbers (Working) Number D
103 EM  [Labourers {Sanctioned) HNumber a
104 EM Labourers {Working) Number o |I"'I:EU_3,£E”M
105 EQ Total (Sanctioned) Number 1 EA+EC+EE+EG-HEHEK+EM
106 EP  |Total (Working) Number 1 EB+ED+EF+EH+EH-EL+EN
WATER SUFFLY INDICATOR VALUES
Indicator Umt Value Reliability
I Coverage of water supply connections k) 717
2 Per capita available of water at consumer end Lped 1068
3 Extent of metering of water connections ¥ 0.4
4 Extent of Non Revenue Water b 19.0
5 Continuity of water supphy Hours/Day | 1140
f FEfficiency in redressal of customer complaints % 53.8
7 Chsality of water supplied % 100.0
g Cosl rocovery in water supply services k) 9.0
] Efficieny in collection of witer supply related charges £ 4.6
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S5Np | Code Input Nomenclature | Value Lagic/Remark
s 31406 input fields
I COVERAGE OF TOILETS t 98 4 [FE* 10050}
Seresitarions Cervierige i E
1 XM [Tatal Number of Propertics in the City Number 7500 P
2 FA, Properties with toilets Murmher 2430 Input fiskd
3 FB Huuescholds dependent on finetional commumty toilets Mumber ETH Inputfield  *
4 EC Total Mumber of Properties with aceess 1o toilots Number 2460 FA+FE
I COVERAGE OF SEWAGE NETWORK SERVICES % 000 [FO* 100/ M)
Sf KM [ Total Mumher of Properties in the Citv MNumber 2500 bt
P, ED Propertics with sewer connections Mumber Q Input fiald
7 FE _|Pecperties with onsite sanitary disposal Mumber 1] Input fisld
I COLLECTION EFFICIENCY OF SEWAGE NETWORK b 0,00 (FZ* 100/F W]
Waste Weter Production - Volume of Warer Cenrsamed i Waste Water Ueneraied
3 FE Melume of water consumed and billed from Domestic Connections ML .35 BC
=) FG Wolume of water eonsumed and billad from Bulk supply - Apartments ML o BD
10 FH Volume of water consumed mnd billed from Bulk supply - LayoutsSocicties MLD a BE
11 Fl Molume of water consumed and billed from Mon domestic Connections ML 0 BF
12 FJ Vedume of water consumed (hoth billed and umbilled) from Public tups ML [+] BEz+A]
13 FE_ [Valume of water from free supplics {other connections) MLD o BK
14 FL__|Molume of water consumed and billed from any ether ULE Alrces MLD o BH
15 FM |Volume of water consumed from any Nen ULE water sources MLD Input field
| 16 PN |Total Water Consumption (billed and unbilled) from ULS and Hon LLE sources) MLD 235 FPHFGHFHA P FRFLyFM
17 Fo [Melume of wastc water penerated from Domestic Water Consumption MLD 1.B3 0.B0*FF
1 FP__[Volume of waste water generated from Bulk Supply - Apartments ML 0 0.80°F5 i
19| PO [Volume of waste water generated from Bulk Supply - LovoutsSocietics MLD 0 0.80"FH
20 TR |Volume of waste water penerated lrom Non Domestic Wt Consumplion MLD 4] 0.80*F
21 F5 Volume of waste water penerated from Public Top Water Consumgtion MLD 4] 0.80*F)
o FT__ |Volume of waste water pencrated from free supplics (ollwr connections) MLD +] 0.80"FK
2| FU |Volume of waste water generated from olher ULB spurce water consumpéion MLD o 0.80°FL
24 PV |Volime of waste water generated from Non ULB source Water consumption MLD o 0.80*FM
25| FW  [Total Wesic Water Generated MLD 1.88 I’-D+FP+FQI-FH+FS+FI’+FU+F'U'_|
Waste Water Callsotion and Treatment
6] F¥ |Volume of sowage actually teated at the Primary Treatiment Plant MLD Input field
27 Fy Wolume of sewage sctunllv frealed af Secondary Treatment Plant MLD Input fiald
75 FE  |Total Volume of Waste Water collected and Treated at Sewase Treatment Mamis MLD o FX+FY
L ADEGUACY OF SEWAGE TREATMENT CAPACITY i 0.00 | [GC* 100/ FW)
29 GA Installed Capacity of Primary Trestment Plant MLD inputfleld ™ .«
30| GB  [installed Capacity of Sccondary Trentment Plant MLD inputfield
31 GC | Toml Instatled Capacity { Primary + Secondary Trealment) MLD i) GA+GR
3 mw Total Waste Water Generated MLDy 1.88 Fw
v EXTENT OF REUSE AND RECYCLING OF SEWAGE e FDIV/O [GD*100/FY) e
33 FY  |Volume of sewape actually teated at Secondary Treatment Plant MLD ] FZ
EL GO Volume of treated wasie water reused after Secondary Treatment MLD a inputfield
vi QUALITY OF SEWAGE TREATMENT % #Divsol [GE=100/GE)
Dhisclrerrge Compliapee affer Seeondury Treatment of Sewage
35 GE__ |Mumber of Treated Effluent Samples Tested in the previous year Muamber 4] Hmﬁe{d
36| GF  |Numbor of Trented Effluent Samples Passed in the previous year Mumher 0 Ingut field
Wil EFFICIENCY [N REDRESSAL OF CUSTOMER COMPLAINTS B RO [GH*100/GG)
2 Cansumer Services
A G5 |Sewsge related Complaints received dunng the vear Mumber 0 Ingut field
38)  GH  |Sewape related Complaints resolved within 24 hours during the year Hurnber o Inputfiald =
VI JEXTENT OF COST RECOVERY TN SEWAGE MANAGEMENT ki DIV (GU=100/GP)
Finaneial Infbrmation - Annal Operating Erpenses
39 Gl Begular Stff and Administration Rs Lakhs £u00 hpu‘tﬁﬂiﬂ
40 Gl Chutsourced (Contract Staff Costs Rz, Lakhs 0,00 [ljrnu_tﬁﬂﬂ -
41 GK  |Electricty Charges Fuel Costs Rs Likhs n.00 Wputfisid
A3 GL  [Chemicals Costs Rs. Lakhs 0.00 Inputfiatd
43|  GM _ |RepairsMaintenance Cogts Rs. Lakhs .00 Input field
41] GN_|Contractor Costs for OZM R, Lakhs 000 [iputfield
45] GO |Others (Specify) Rs. Lakhs 0.00 Irigruit field
A6)  GP [Towal Annusl Operating Expenses Hs. Lakhs a.00 FGH-GH-G!(*GL*-GMrGN'IG& _
Financial Iformation - Awwual Cperating Revenues :
a7 GO Km:aﬂm the beginning of previgws vear (2015-16) Rs. Lakhs 0.00 'inputﬂtf_d
48|  GR |Revenue demand from wser chirges - sswerape only | Rs Lakhs 0.00 Ilr_lpm field =)
49 G5 |Kevenue demand from tacicess - sewernge only | Rs Lakhs 0.00 Jinput field
500 GT Revenue demond from other sources (zg, conneclion costs'donations eic. ) Rs Lakhs 0.00 Input field |
51 Gl Tonal Revenue Demand of the previgaes vear (Current Demand of previous vear) Rs Lakhs (.00 GR+G5+GET [
X EFFICIENCY [N COLLECTION OF SEWAGE CHARGES REMNVAN (GW=100/GU)
52| GU  |Tolal Revenue Demand of the previous vear (Current Diemnund of previous year) Rs, Lakhs 0,03 Gl :
" 53] 6V |Collectionagainat amears (2015218) K. Lakhs 000 Jinputheid
sa] ew  [Collection ngainst currei demand (2015-10) (3~ Rs. Lakhs 000 |inpus field

= - ‘-'-,.?'_-_i. '\.“.



5LB under 14th FC 2013

MRECTORETE OF LA ERN TR I:M_rLﬂF_jr LV o
i Additional Information [Optional)
Staff Information
55 HA___ |Senior Management {Sanctioned) Mumber a Imput field
58] HE  [Senior Management | Working) Mumber 0 Input fald
37| HMC  |Engineers (Sanctioned) Mumber 7 Input field
58 KD Engineers (Working) Nuriber o Input field
8] HE  |Clerks'Accountants (Sanctioned) Mumber 1] |inpist field
| B0| HF  [Clerke/Aecountants (Working) MNumber a input feld
61 HG  |LabourersCleances { Sanctioned) Mumber 0 Input field
62|  HH  |LobourcssCleansrs [ Working) Mumber 1] Imput feld
63] H  [Towl (Sanctioned) Mumber o HA+HCHHEHG
64 HI Tatnl (Working) Mumber o] HE+HD+HF+HH
Septage Management =
65 HL Dioes the TILE practice ssptape mangmEmen YesMo NO Input fleld
66| HM  |Septage sucking muchines available within ULE Humiber [ Iriput field
67| WM |Privale Scptage machines licenced by ULE Mumber i Input fipld
Cionmection Costs for Sewerage Conncetions o
[ HO  |Residenttal - General Ra 1] {Inpu finld
G9) WP [Residential - Urban Foor R [ Input fiald
| 70| MO |Instiutional R 0 Input field
71l  HR  |Commercial | Rs 0 input field
721 WS |lndustrial B 0 Inpat field
Sewerage Tariff Structure - Flat Rate Taridr 0
73]  HT  |Residential - General R Month 0 Input field
74 HU I Resadential - Urhan Poor R Manty [i] Input field
73] HVY  [lnstitytional Rz Manth 0 Input field
76|  HW  |Commercinl R Month ] gt field
77| H&  |Industrial B3 MMomth o Jirput field
Sewerage Tariff Structure - Volametric Tarifl ]
T2l WY [Residential - Genernl R KL a Inpast, fild
73|  HZ  |Residential - Urban Poor R KL [ inputfield
00 14 [Institutional Ra/KL 0 Ivput fizdd i
| 81 1B [Commercial R BL ] Inputfield
82 IC Industrind Ra/KL 0 Inputfisld
Storm Water Drainaze Data
1 COVERAGE OF STORM WATER DRATNAGE NETWORE % E7.2% IE*100/1D
a3 10 [Total Length of Road Metwork Kilometers 3017 Input field
84| W |Total Lenpth of Pucca covered drains Kilometers 20,30 Inipu Field
Il INCIDENCE OF WATER LOGGINGTFLOODING Number i) IF*lG
85 IF  [Number of Flood Frone Points in the city Number [ Input field J
BBl 15 |Averge Frequeney of Flooding Humbar 0 [inpurt freld ;
SEWERAGE SERVICE INDICATOR VALUES
AN, Indicaior Unit Value Relfabitiey
it Coverage of Toilets % o84
2 Coverage of wistewater network services % 0.0
3 Collection efficiency of wastewater netwirks a4 0.0 #
1 Adeguacy of wastewnter Teatment capacity a og
5 Extent of rewse and recycling of reated watsewater % HDTVIDE
f Cruality of wastewiter treatment % SOV
T | Eflicieny in redressal of custiomer complainis % WA
& Exetent of cost recovery in wastewater management %o AN
9 Efficiency in collection of sewerape charges % W
STORM WATER DRAINAGE SERVICE INDICATOR VALUES
S ¥or Indicator 5 Uit Value Reliability
| Cavernge of Storm Water Drainage Network % 67
2 Incidence of water logeing Mooding |  Number L]

W—
o
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12Bilhawr Service Level Benchmarking - Salid Waste M for 2018
SNo Code Tnpat Nowemelature Valye Logic/Remark
65417 input fialds
f HOUSEHOLD LEVEL COVERAGE OF 30LID WASTE MANAGEMENT SERVICES | 4111 [kEv100/xENKT]
Dasar 10 Divear Collecrion - Nunher o TS erend stz covered iy Do ta Dose Collection
1 KA Namber of Howschelds covered by Door (o Duoor Collection Mumber 1060 Inpust fald :
2 KB Mumber o Hatels and Restsurants covesed by Digar to Doar Collection Number 10 Input fieid =
Number of Commercinl Fstablishments {imssifutices, offices) covened Iy Droor o Dioor X 3
3 KC Callection Murmher 2 Mesht
4 KD Mumber of amy other establist {incl. markets) covered by Daoer ta Dear Ciollectian Mumber 2 Inpat Fiedd
5 KE Tatal Number of Househalds and Fstablishments covered by Doar to Doar Callection Mumber 1063 RAKB+ECHED
Il EFF“I{'!EF(":’ OF COLLECTTON OF MUNICIPAL SOLID WASTE 100.00 IF{KD=0,{L0* 100/KL), (Ko™ 100,/%LY
Warete Ganeration
& KF Waste Generured by Households MTimenth 76 Input field
7 KG Wasle Generated by Sireet Sweeping MTmonth 55 Input fleid
a KH Waste Generated by Hotels and Restmurants, MTimanth 0 It feld
g [ Wiste Generated by Markets {Vepriabie Markets, Minds el MTimanth 0 Inpiat field -
10 K1 Waste Genorated by Conunervial Esihlishinents (sg, Ingifufions, eic] MTimanth o Input field
11 KK Wiisle Gictiorated by ather sources (e debns, horticuliare wasle ehc) MT/manth ] Input fiald .
12 KL Total Wacte Generated MTVmemeh 152 KP4 KGHEHA KL KK,
Wasic Calloction and Tramsparration - Detatiy wf warte received at Processing’ Disposel Facilites
| 13| KM Cruamtity of waste received at processang and recycling facilines M Timonth 1] Ingit field
| 1s KN Cruantity of waste received &t disposal sies M T/ msonth 28 Inipuet fafel
1y K& Total waste received h_plﬁuufnw’dirpnsnl Facility and recyeled MT/manth 162 KA+KEN+LO-ME
Werere Collection and Tramsparation - Dvtails af et tramiported fo Frosessing Digperial Favilities
16 [ Mumber of lomnies/trucks used for Immspartaion of waste | Iumber 1] |Ingut field
17 KO Capacity of ezch lerriesrucks | Metvic Tons (MT) o {input field
18 KH Totzl mumber of tnps mads by ench lomes'micks sach divy o the disposal site Trigs per day 0 Input Tield
19 K5 Totad equantity of wassi= collected by mini bomrest ks M T manth 0 KPRO*KR*30
| 20 KT Mumibes of dumper placers used Lo Irunsponation of waste Mumber L] InpLt finld
ET) kU Copacity of cach dumper placer Metric Taws (MT) o gt el
22 Ky Fotil nmber of trips nde by each dumper placers ench day 1o the disposal gile Trips per day 4] Ingut fleld
23 [ Tzl quantity of wacte callected b dummiper placers M meath o ET*EL*EW=30
. K Mumber of mini lorries used For ranspartation of wise Mumbes 3 Inpist field
FL KY Cupacity of cach ming lorry Metric Tons (MT) 0.4 Input field
26 KL Totl ntmber of trps mesde by each niin lomics cach day i the dispasal sitg Trips pes day 1 Inpi field
27 LA Tatal quantity of waste callected by mind lomies MTimonth 36 KXY K30
25, LB Mumber of tractor traibers used for ansportation of wasie Mumber i ingut field ¢
| 29 Lc Copacity of each bactar mmailer Mietric Tons {MT) [ nputfield” - T
30 LD Tutal munber of trips made by each tractor tmiler each day b tbe dispazal sile Trips per day 3 mputfeld <7
3 LE Todal guarntity of waste eollected by tractor teiler MT/manth 126 LB*LC*LD*30
3z LF Mumber of fipper trucks used for transportation of wasie Number o eld. -
31 s Capncity of each tipper frucks Metric Tons (MT) [ it field =
34 LH Tatal number of trips made by sach tipper fnscks each diry to the disposal site Trips per day 0 nput fisld it
35 By Total quantity of wasste collected by tpper tracks M Tmanth o LF*LG*LH=30
El u Mumiber of 3 wheoler mute fippers uzed for transportation of wasic MNumber o Ilﬁhﬁ'ﬂdiﬂ- R g
a7 LK Copacity of cach 3 wheeler auto lipper Metric Tons (MT) [ Inputfield
38 L Total mamber of trips made Iy each 3 whealer asto fiopers each diry 1o the disposal =ie Trips per day [ 1 il e T
39 LN Tatal quamtity of waste colleched by T wheeler st tippers M Tmonth (1] LI*LK"LM*30
40 Lo Tatal quaniiy of waste collected and transporied to disposal site MTémonth 162 ESsKWHLASLEsLIMN
11 EXTENT OF SEGREGATION OF MUNICIPAL S0LID WASTE [[LP+LOLIEMH=0,L0, 3H}) * 100
Negregation of Waste S
41 Lp Chsntity of waste aniving ut Processing’ Dasposal facility m sepregated mamner MT/manth [1] inﬁt,ﬂlﬂd_ At
4z Lo ussility oF waste taken away by recyelers fram intennedise points MT/month [ inputfield
v EXTENT OF MUNICIPAL SOLID WASTE RECOVERED (MR KO=0,L0,K00)* 100
(luramiiny af Waste Processing - -
a3 Lk Entalled Capuzity of Compasting Flu MTimaath o npist field
a3 L5 Wasle Graantity lnpul al the Composting Plam MT/manth o Inputfield
a5 LT Installed Capacsty of Venni-compastinge Fang M Timanth o |I'l|_74-lt5¢Td e
% ] Waste Quantity Input =t the Vermi-composting Plant M T/monls o Irpin field z =3
47 [ Imetalled Capacity of Refuse Dorived Fuel T/ imomeh 0 gt field
48 L Waste Duantily Input at the Refise Derived Foel WMTiimenth 1] -Irq?u.tﬂ_‘d:ll- :
43 X Instadled Capacity of B Methanation Wasteto-Faernsy Flants M Timemeh [ input field =
50 L¥ Waste Channtity [nput t Bie methasmion’ Waste-to-Encipy plamts MT!'momth a _‘_I!!put'ﬂ‘._ilcl ]
51 [F] Installed Capacity of any afher processing facilitics MT/moath o mﬂ‘“tm e
52 I Waste Chuntity Input ot other processing facilities MT/maonth i Inputfield -
|53 B Total Insialled Capacity of Pracessig facilities M msonlh o LRHTH V1T
54 MC {Total Waste Quantity Inprut 2t ll typees of processing Faciiies M Tienoalh 0 Lo+ UV LWALY+MA
55 MD Chamntiy of wasic rejected by processing Focilitics ar mrake poind MT/mcmih a 1|:§!pl.|.t'ﬂ!|d
56 ME Quzniity of post-processing rejecls sent 1o dismpsite’ landills WTimontl g |Input field
57 MF Total Waste Processed m the ULE MT month 1] IFIMICME, [MC+LO-MD, B +LO-MD)
W E!'.X'I'E.N‘I' OF SCIENTIFIC DISPOSAL OF MURICIFAL SOLID WASTE (MG * 100/ [MG=MH) |
Cwaniiny uf Wavie Disposal 3 - |
58 VG Cuanity of waste disposed in complans land il sibes MT!month o ftaput Fesd
59 IMH Cruanaty of waste disposed in open dianp sites MT/month 161 Input Feld -
Wl EFFICIENCY IN REDRESSAL OF CUSTOMER COMPLAINTS 100.00 {{MJ*100,841] =
Curiomer Service
B0 Il Complumts received diing the year Mumsber 14 'I.'r.p.'lutﬂﬂo\‘.l
[ [ Complnints ceanfved within 24 hours during e year ~ Murnher 14 input fierd
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il EXTENT OF COST RECOVERY IN SWhi SERVICES | IHA* 300/ MR =]
Fimancial fifirmation - Clperational Expenditire on SWA T previmug par
62 M Femalar Seaff & Adommisration s In Lakhs 55.15 InpLt fieid
63 haL Outsousced 'Contracted Stafl Casts Its. In Lakhs 75.20 IFiput field
64 ] Electricity ClarpesFusl Casts Rs. In Lakhs 0.4 Input fisld
65 My Chemical Comts s, In Lakhs 1E Jinputfield
[ & a0 RepairMaierance Casis Hs. In Lakhs 106 |impothisld
&7 AP Contmcted Services Cast Rs In Lakhs i (It fefd
6& ec Other Costs (Specify) Rs. in Lakhs 1 Input field
] MR Total Operaticanl Expenses Rs. In Lakhs 145.11 MK BAL B BN HA D MP23401
Fanancial Tmfmiion - Cneration Revermer Aot SN diering provigey year
70 M5 Afrears af the beamning of previoss vear (2015-16 Rs. In Lakhs i Input firdkd
71 T T { O - Salid Wasie oy Rs In Lakhs 1] Input field
72 nU Ulser Charges Rz [n Lakhs 0o Inpust figld
73 L Fized Charges bused on Froperty T’ State Taxes'CessSurchizges Rs. In Lakhs o Input freld
4 MW Siale of Recychibfes Hs. In Lakhs [ npait field
75 [1H Salde from procuzsing - comprelenerey Rz In Lakhs a Input fiekd
7h haY Reanvalty Rs In Lakls 0 Input field
77 raz Cbeers | Epesify) B In Lalchs 0 Input field I
TE A Total Revenue Decnand ufmtprq'inln\-u:lrl:ﬁm-nl Demand of previoas year) Es. In Lakhs 1] AT # I W DA B BT AT
Wil EFFICIENCY IN COLLECTUSN OF SWh CHARGES HDINAOL  (NCT100/MA)
|'_?‘! A Totad Revenue Demand of the previous year [Carrent Demand of previous vear) Bs, In Lakhs 1] [na ]
A0 NE Colboction winst amears (2015-16) Rs. In Lakhs il Input field
| 81 NC Collection spnmst Current Demand (201 5. 16} Rs. In Lakhs o Input fiafd
Addditianal information [Opticnnly
Studf Information
82 HD Senioe Management-Health Officer (Samctioned) Murither ot Jinpat figld
B3 ME Seniar Ma Healih Oifice (Warking) Mumber 1] Inpt fleld
L NF Samitary Inspector {Smctioned) MNumber o Input fisid
25 NG Sanitary Inspector {Working) Mumber 0 Iripust fiedd
BE NH {Sanitary Supervisor (Sanctioned) Mumber o Input field .
B NI Sanitary Supervieor (Wadsing) Number ] input fisld 2
B4 [ Mnisisies/Safui Karam chari {Sanctioned ) Mumber 1 Inputfield
a9 HE Muistrios!Safni Kasan chari { Working) Tummber 17 In&:ﬂg
a0 HL Uleaners/Dinrvers (Sanctianed) Number o Inputfieid
a1 N Cleaners Dinvers {Warkine) Number o Inputfinld
a2 NN Lahaurers (Sanctioned) Musnber 41 Iriput fiald
o3 NO Labourers | Waorking) Mumber 35 Inpus field
o HP Uithers Specily Mumber 7 nputfield {
55 M Total (Sanctiamed) Musiber 55 ND+NFNH AN LN i
[ NR Todal (Warking) Pumber 54 WE+NG NI+ NEENMARDTNR }
[ 97 NS Are daily seconds of waste received af complisnt lanfill maimiained (ViSW 2000) Ves/No MO linpist feld
25 NT s weiphhridize availsble at landfilf site? YesNo MO lingut field
] Nu e dudly records of waste reccived &t apen dampsies muntuined? YesMa TES lh‘mu'E‘ﬁﬂl .
| 100 Ny 1 woighbiridpe ivaalable ot dumpsile? YesNa NO T
SOLID WASTE MANAGEMENT INDICATORS
Tndicaions Ty HKesuly Relialiliey
1 Househeld level coveraps of solid waste munagement services U 41.1 #
2 Lificiency of collection of municipal solid waste B LD
3 Extent of seyresation of municipal solid waste b 0.0
4 Extent of municipal solid waste recovered 4 0.0
5 Extent of scientific disposal of municipal sofid waste % 0.0
[ Exctent of cast recovery in solid waste management services % 0.0
7 Efficicney in collection of solid waste manapement charges EL #OIVA
8 Efficicney in redressal of customer eomplaints B 100,
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